
INTRODUCING THE NEW  
North Carolina Division of Employment Security Debit Card

Your current unemployment insurance debit
card (pictured below) is being replaced with a 
new card from Bank of America. Continue to 
use the old card until the balance is zero.

Unemployment benefit payments issued  
after August 1st will be deposited to  
your new Bank of America card.  
(pictured below)

A Smart Choice
The North Carolina Division of Employment Security 
Debit Card is a convenient way to receive your 
unemployment benefit payments. 

Card Benefits
• You can use your card anywhere Visa® Debit cards 

are accepted.
• Many grocery and convenience stores offer cash 

back without a fee when you make a purchase.
• Use Bank of America and Allpoint ATMs all across 

the country without a fee.
• Access your cash without a fee from a teller in any 

financial institution that accepts Visa Debit cards.
• Never pay a fee for balance inquiries.

Zero Liability
If your card is ever lost or stolen, Bank of America 
will reimburse you for any unauthorized card 
transactions, subject to certain terms and conditions 
described in the materials that come with your card.

For more information about the new card,  
please visit www.ncesc.com

These cards are issued by Bank of America, N.A., pursuant to a license from Visa Inc. 
Bank of America, N.A. Member FDIC ©2015 Bank of America Corporation

OLD CARD

Your New Card is  
Coming in July
Your new card will arrive in a white  
envelope with PLEASE DO NOT DISCARD, 
OPEN IMMEDIATELY, IMPORTANT 
INFORMATION in bold, red letters along with 
the DES logo.

WHEN YOUR NEW CARD ARRIVES:
• Activate your new card immediately.
• Unemployment benefit payments issued 

after August 1st will be deposited to your 
Bank of America card.

•  Continue to use your current debit card until 
the balance is ZERO. (Your current debit 
card balance cannot be transferred to your 
new card.)


