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Dear Claimant,

As you know, you currently receive your unemployment insurance benefits through a Wells Fargo MasterCard®. 
However, you will soon be issued a new card. This new card will be a Visa® Debit card issued through Bank of 
America.

Why are we changing your debit card provider? Just as you comparison 
shop for the products and services you use at home, the State of North 
Carolina also comparison shops for the products and services we use 
to serve the citizens of North Carolina. We are excited to bring you the 
new Bank of America program that will offer you greater convenience!

Get ready! New cards will be issued between July 15, 2015 and  
August 1, 2015. Your new card will look like the one pictured 
to the right. It will arrive in a white envelope with a Gray, TN 
return address. In addition, “PLEASE DO NOT DISCARD – OPEN 
IMMEDIATELY – IMPORTANT INFORMATION” will be printed on the 
front in bold, red letters along with the DES logo.

Please activate this card immediately upon receiving it. Even though 
there will be no money on it quite yet, we want to make sure you do 
not experience any delays in receiving funds. Unemployment benefit 
payments issued after August 1st will be deposited to your Bank of America card. Without activating your card, 
you will not have access to your funds.

Here are some simple steps you need to take with your current Wells Fargo MasterCard Debit during this 
transition period:
•  Withdraw all funds on your current debit card to a ZERO balance. One way you can do this is by going to any 

MasterCard-affiliated bank or credit union. Know your balance; then ask the teller to withdraw all funds from 
the card.  

•  Funds on your current debit card CANNOT be transferred to the Bank of America card. Therefore, you must 
exhaust all funds before your current debit card expires.

•  Please remember -- changes to your address, telephone number or name must always be updated with the 
North Carolina Division of Employment Security (DES). You can do this online at www.ncesc.com or by calling 
(888) 737-0259. 

As the changeover occurs, we will keep you informed through the mail and through our website at  
www.ncesc.com.

Thank you for your cooperation during this exciting transition time!
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